EFE®R
IEICE Technical Report
1TS2010-67, IE2010-142(2011-02)

HEEAN EFHEREEFS
THE INSTITUTE OF ELECTRONICS,
INFORMATION AND COMMUNICATION ENGINEERS

AT LA E ZERR D L S DB 2o T
~ITIZL D QSChmEEELEY T 4~

BRI ERT

TR ERFERFRBTEHER T338-8570 By ER & /- X F RAAF 255

E-mail: T takaaki@hslab.ees.saitama-u.ac.jp

HHLEL ABTIE, BEroLMEE0 ) BRICEMPLIE IDOE QoSCIZER L, v RT ARIRGRAE S
5, ITIZED QoSCHEELEEEY T s ZFERLTND. AMRIIAZHENRETHY, F—F U RFR/AE
SHERDT—<#HmTHD. QoSC TIHELV T OmENMEEHEOLOOLMES (BO) NEETHY, IT
WEBEEVF A DAE, EAAN/AVTITHRBEMICOICL D ar vV atbomt, £ - BEESHOD
BERIIERLTVWS.

F—U—F TEHLHESOE, VRTAEIRR, TEAAMNS AT THBREEBE TEVT 4, FTATREAL N,
B, 2 X2 R 25—, 77y b 7+—riEn

On Systems Innovation and Quality of Spatial Comfort
—IT Based QoSC Improvement and Mobility —

Takaaki HASEGAWA
Graduate School of Science and Engineering, Saitama University

255 Shimo-okubo, Sakura-ku, Saitama-shi, 338-8570 Japan

E-mail: takaaki@hslab.ees.saitama-u.ac.jp

Abstract This paper describes the quality of spatial comfort (QoSC) from the viewpoint of the systems innovation theory, in
particular, the QoSC improvement by information technology (IT) and mobility. This research is a meta-research, and all the
issues of research / development / policy themes in this paper are open. Mobility and comfort of the space itself are important
for the QoSC. This paper refers to the mobility improved by IT, to the potential of concierge like performance improved by
mobile/infrastructure collaborative operation (MICO), and also to IT in production and purchasing activities.
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