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Abstract This paper describes the passenger and baggage system for flight departing delay suppression at airports. The
system consists of the passenger’s location information acquisition subsystem, the information delivery subsystem, and the
baggage loading management subsystem. In this paper, we evaluate these subsystems about a viewpoint of the positioning
performance using wireless LAN, the time for information delivery, and the required time for the baggage search. In addition,

we describe a summary of the demonstration experiments on the domestic flights of All Nippon Airways (ANA) departing
from Central Japan International Airport (Centrair).
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