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Bz L EE L OFaRO T, BIEOERY AT LR
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or application

1

'S

“system-

18 An information system (IS) -
landscape - is any combination of information
technology and people's activities that support
operations, management, and decision making. In
a very broad sense, the term information system is
frequently used to refer to the interaction between
people, processes, data, and technology
[Information system 2012].

19 “Information Systems” |3 CTldd 543, FRIE
i(discipline) Z /R EH AT & LT, LFD L S ICH
B CERZ SN T 5D, Information Systems (IS) is
an academic/professional discipline bridging the
business field and the well-defined computer
science field that is evolving toward a new scientific
area of study. £7-. ZOWIENFIZOWTIL, LT
D EHicHERAS5N TS, Information systems
research is generally interdisciplinary concerned
with the study of the effects of information systems
on the behavior of individuals, groups, and
organizations. 728, = B o — X AR & O
EEALERBE LR O %, Information systems
are distinct from information technology (IT) in

that an information system has an information
technology component that interacts with the
processes components [Information systems 2012].

20 [[FH AT & 2012158,

AMEHR AT 25 2012188, FCEEOE EE# L7
M, R TR AR ST S, | AELVE
HTHAHI, 2B, HHRI AT LZTONTIHE LA
TFH AT NE OBLED L ICRDE, 2R, 8, =
JII 1998 CEFH L, R LD, MEHRVAT A
DEFZSCT D A F 2 AZHOWTILRBIZE A
TWON, FHEHEOBRPZICT L Ea—F TR
T ABRD D EORFHAN LA L EN TRV L
HEHFERITHESE LT L E W EIFHFEEIRIC R "I R
IRARIRHBAE DR < FT HH S TV W " DVEREIS
Bbind,

2 P LA O REEDERRT 7T 4 €T 412k
ST, LI ZOREDEA B H LA TWDH &N
DDOBBRTHA S, BEAEZRLHBY TlE A
LIEHOB#EICE TIHEEE T2 b00, B LT
DY £ 7 B IV FHKABELHLT
Wo,

28 AATIE 1967 0 AARAEEMARIC L 235Kk MIS
REMRELR, MIS ~OEEN—RIZHE Y, KE
D% OERDHFRIT SN TR S iz XL o 2k
W L7po T, TOXRETORREB T 2 &
MIS 1% 1960 FEICEB I NI LD LS T
[Gallagher 1961], Z#LLRTO SCHk([Hicks & Irene
1956] Tl =t v ¥ o — Z [ XA REME & D T A
—DO L LTSN T DITIBE 2, LI,
MIS OHTTF — 2 RERELIIE X DHMR
[McDonough 1963]%°, %R ETEERMEICEIT D
MIS DE#[Anthony 1965]72 EHE&Z Hl & 5%
PRRIRFZERL L C & 7223, 1970 HRETHIca v
a—H VAT AEFLET D MIS @ R J [Davis
1974 FBAEL NI LA D Z LN TE D,

2 FARTITRC, KETHRABOE Lz MIS A=y
Ea—H AT LEAT — AL WV AL %5
R L72A, 2D X5 oG EE OB HHER
SNTHRE & BRFOHEMIKIE L OF v v TN B A
IZ MIS (ZKF 2 REREDIRINR > TNz, ZDX D7
HEHSIROF T, 2L Ea—FX U AT AOETRA
ZFEATT DI OAFES R I, “MIS" 25
M =HLIZIS", T77bb NI AT L) BNEY
RAMFELE LTHEBAICHIAINS L) I22o7z &
Ez bbb, ERE, 1980~90 FEYKE, “MIS"ILE VxR
ZREEE LTUIBEETH Y . BaL I,
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28

29

30
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pry

32

33

34

35

36

37

B35 X oz, FIAEM, BEF - $REEEM & LTxf
SETHNERE X FICH DI bbb TR 27
Ll A Ea—F AT AE LTRAFIIFEUARD
ThD,

ERER, fhifF 19901 28,

XHE[B AR =8y 7R AR 1976] p.93
“information system” DIEAZ M,

TR SR ER 1965, 1972, 1980, 1989, 1995]
B,

BELL, YHRFH O B2 — 2 VAT AL D
HERIEEEAN, BIO TOHIHREES S 0O RfE%E
Bl L7zThAH Z LIIBMBIZEE 220,

DL D 7 BARORNEES T, B EHms 27
LT L —E BT IR AT A% Lk L
TW5%,

SCHRE AL AR 199511250 S M7= AR &
%,

TN TR, B2 LCENERO T AT o7
T4 ERHSIL, HEMT LB ZE2ED L) LT HE
BAEWZ EBEERER LWL D, EDT20D, W5
DOEREARA D SR [Acoff 1967NCH R 65 X 9 Ze#ibH]
RRBERZIZUD, Z< OFwm e SN T 7z[Hig
1993],

RER LA E - KIETOIEIZ Z OB (2012 4E415H)
IZh, HEERS SMBC HEFERTOVAT AEENE
SHJEMEL LT 2a I TRY IkER TV 5,
—MRIZIE, BAR NIRRT B 2 45 A CEA
THEORFTEH LD, EARZRBRIFLE b2 < 1
L2098 L ORI IZR T T L ATERR S O J5
THEEEAB IO LT-EH 252 < BT 5,
BETH, F2EH & L CEBESHOFREENIC
B TR IRE OFERED, RIRSZEORD T TH 2030
XORERN L RENTWD, ZNE TORER
L UONRBR A B2 C R O EER R E D
. FEE O B O R A RER & L LISt
ORIV THS I,

bHAA, FEORMEEHEX DL ENTEXLHM, &
BHICIZZE b ZE bERO TRV AEDTICH F
ERFENR VISR ER KU D, EE, R L
L COFTRITE LN TND L HITEL HD A, 1980
FERPFEND 30 T R SEBOBE L LTI,
BREIE & HARHFEVIZHLZ LW EEDLI L 525
TRUNRILTH B,

Fa0 IT EFRIIL LY | ITFEORFIEHEEHE L
BOTZOO IT ALHEER IR ZENTE D, 8T
OTHEEEIE L FERRIC, i 2T 25 R0 E LAY

DOFFERCEADR LT, EH M ORASLERILIZ L
A EEBB ST,

38 B. Burrell & G. Morgan |2 & 2 #5980 /37 X A

39

40

41

42

43

L4y ¥E[Burrell & Morgan 1979lIc# 3%, EH )R
R LTz MEHRS AT ) OB OREA L = D2 F7
ThHINA 2009, WA, # 2010l, 2 Ea—Fy
AT NS AT AR Z D RAI7E, HL T
FEEZ E A Ly 7 AR B LR BF FE AT (Tavistock
Institute of Human Relations) | &% % % 9" 5
Socio-Technical Approach [Davis & Taylor 1972]C
DRZFICHFRT D, 48, NF—#f 27 5LD
WA FB—RRAITH 208, EFEORMFETIZ, ZIUTE
MNMTENCEZZECKEEZFLETHIRSFTHY, £
hWiarEa—2 v A7 A (AATOERS 2T L)
D E N TERERTEOFMANICH LED
TLEIEREEZ TN,
EHEOPEFIZED . WL O0ENEEICKIT S 2
VB a—F VAT LAOREE LURIABS OS5
BE2ERL-HAEHERE LTELNZMATH S
[Uchiki 2009, 2011],
ZOXIRRFIE, TA T —ERNR RS EEEE
Z. BEHTTE L Lol TR S TOMRBOH
Y 55 %7~ L7= Socio-Technical Approach ® 7.7 & [
U< 5 [Davis & Taylor 1972], = ® R &S /=
ME#H Y AT &) BIRIZOW T, Enid Mumford &
R ELTHLSABLEY M EN TV [Mumford
1983, Avison & Fitzgerald 2006], L2>L. [M&E#H =
T A & LTRSS T2 7-0121F, M2 &
3OZHERNARAIR £ W2, ZOMEZRY R
BT, B 5 0%E 9% Middle-Up-and-Down 723
27 1[Nonaka & Takeuchi 19951434 < D4 TH
ERRRTHD EEZBILD,
Boaden & Lockett 1%, # LW EFSERSGGEDAIFRICY
oo T, FFEMAZ K DIREL LRk 2 24~ <
MM AT b BRUOEEBFEORMIEZEEL TN D
[Boaden & Lockett 19911, 7235, 1990 “ERHJEHE T
DIFRY AT DA KD RIUL, T[S 1993]
WZELEDHBNTNS,
Z OEEAOEHICET DRI OV TR, STEINA
2009] % &1,
Nolan & 2328 L 7= 6 EtfE5 /L [Nolan & Croson
19950i%, R4 DX 5 RS —HIF AT LD Z A F
S ALEFHEBEEOBED DR b O LN
DIENTED, B, EEORMTIE, Z0FAF
RAMCE - TEAHESND HERY AT L) 13H77-
RRTCOBEATEART D128, 6 BFEET V121 Tl
A ENZ2VET RN ET D Z L EFRIEND,



4 ABIAERRLE T b D N A TEHE CIEEMAMER L e L
TR E R LT BHEEE LLY 155
R EINDN, ZFAITE L O L@ L TH
SERISE D B AR R CEM A BT R Ak~ T
W5 = 2002,

45 k[ Taylor 19111208,

6 g LA BBEEHELC Ny 7F T T r—F Thh
DHNIZV AT AL, EFECETITER SN T —
AMER I TV,

47 System Engineer O,

B BEBR L=< ORETIE FAFERRLAZOL
972 SE X° SE MM 5 VAT Ak CHBGHIT
KL T EER L TWAr— 2R LKL Abhr,
2O XD REBIGOEBIXEIFRIC L D220 UEH
LT DI L S ZNEETH DN, TIUTITHERAY
B REEBIC S 2 LTI L 0 BFEE O & fmEE
DARAIRTH Y . REITEY e~ & Tid72\ [Flick
20071,

49 End User Computing O, PCOFRFHEY 7 hv =
TRT—HR=AYT7 =T AN THAZED=
—RCEIBICT — 2 M L= | ERT 5 Y
TV =T DY, =T 2= AENAZ~A
RLTe0 T D475,

50 End User Development MW, KigOF|HE N AT
LRAREY —LERAWNTCHALO=—XIT@E L2
2— X AT KERRET H1TH,

5L AT LA DBF B & LT~ dam SRS
&N TV 5 [Avison and Fitzgerald 2006],

52 R VAT AOFFABBICBWTES R VIR H
LEFETHRISHAL T RN L SBES
L. EUD OHGETIXL W BEZIC TR R b, =
D X 572 A5 OMEIX, Herbert A. Simon 23 EET
%L ZAHDY AT KOS & NS OFHE &
= % X 9 [Simon 1996],

53 CHk[Simon 1996] % 2k F£ 243 & ] &, Simon
I3 A AR ORISR BN & BB 5 IR CR I B
BRI SE-ARIC OV TR TN S,

5 UL, ZOFHIIAFEOF THLN TS, B
YD ERCHMEICEED 2 & & 2 8 L\ [Polanyi
1966, Suchman 1987, % 1999],

55 HARTEVRARY —ARENLENTI RN 2
b, [ARROBERIZED D EEX DD, KE LD
PRI, EBERRZETHY | FRRICEY M 25
BTN, L SRR b ER SN TRR -
el Wz D, BBS . £ DEVRARY —LDERILE
NTEEERIT BETEOMENEETERSND L
INTIp 2T D TIEIR < | SCERRHFE O R F Bk

BEEORELIZKY  EE5Tas&ET 52 &<,
HNBEOATE TRENTE DL L)k T2, £
IFIEMERICL Db EEX HRA, Thigiz, H
S CTHERBMER BRI N DRI E o TNDH D
ThA 9,

BHREMOEMFETIZ b, Av— 74007

PA N ETOT TV r—va otz BERO YA

T A EORERIRICKRIA L, 2O AT AF4<

BN STHEIN QWRWEREZ S HIZT 5, H

OB VR AIEN Y BB LT i e

Z, TR OEERMEE & LIS A R

L. BEEH CEX HARLEDOAMOZEREAEREND

DTH D,

ST ZORER L LTHATODON, IS T 7 /33 24k
ELTHMREN TV D, BEHFERR A 100 & 32 Jetin
HBRFE O ERAINAL 2D TH 5,

58 3 ik [Avison and Fitzgerald 2006] 2 (% . Socio-
Techinical Approach &% TH:4ff & A & O EIER
LEmSND 2L THY, HIfMIZHEHTH D L3k
I, BV O R R SRS A R oD
A% EY 3 Z & CTh 5 (one which recognizes
the interaction of technology and people and

5

2]

produces work systems which are both technically
efficient and have social characteristics which lead
to high job satisfaction)) & ERINTEYH. £D
Job Satisfaction & L [TEEBMEFITRD L Z & (0
Bo— XL A) LB cEsRsnsZE (B
B o< HAERkE 7B ) & oMo RV HEA
DiERY (the attainment of a good 'fit' between what
the employee is seeking from his work - his job
needs, expectations and aspirations - and what he
is required to do in his job - the organizational job
requirements which mould his experience. )| & E#
INTW5,
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