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Peter Checkland 1Ä·ÉÊ�Ë¹ÌÍ0�

“accommodation”�.���Î�Ï(d}�Ð"


Ñ�ÒÓ�ÔÕÖf�J�(`/0a0�����

���0×Ø��.[Checkland & Scholes 1990, 

Checkland & Holwell 1998, ÔÕ 2007]� 
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ACM (Association for Computing Machinery: 

èå����C��5)� MIS Ö��ùC� !.

SIGMIS (Special Interesting Group of MIS)M IFIP 

(International Federation for Information 

Processing: ��©wåæ�Ë)�Ðv.�����

�Ö��Ä-.åæ��5 !. TC-8 (Technical 
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14 åæ5| �
MIS (̀ ���� se��.���

�C�����a0+|x17����Ð"
tu

v�w�Ðv.“information system”�e��¹ºË

��
xq�¡�`������a���^_�	

(VG�.� 
15 The Oxford English Dictionary [Simpson, Weiner 

1989] (yz� 
16 ����C�����(d,-e�0�̀ ���

�a1�¡ me����.1
/�^_�ÌÍ�¦

�{ 	|o !"
“system”�����C��Ä�

+t}(¹º-.e�0�¬j��
 “system- 

building”M“system integrator”
~“system operator”
 

“systems design”��ûm>����1�����

�.[Simpson, Weiner 1989]� 
17 /�/0�
¹º%Ô�	�./0�1G
���Ô

�%��Ð^K?�¢£Ï�G	jG� !.� 
18 An information system (IS) - or application 

landscape - is any combination of information 

technology and people's activities that support 

operations, management, and decision making. In 

a very broad sense, the term information system is 

frequently used to refer to the interaction between  

people, processes, data, and technology 

[Information system 2012]. 
19 “Information Systems”��ûY �!.1
�Å�

ê(discipline)(,-�µ��0�
)��^_��

ûY )H����.�Information Systems (IS) is 

an academic/professional discipline bridging the 

business field and the well-defined computer 

science field that is evolving toward a new scientific 

area of study. 7+
J�Ö�Ô������
)�

�^_�>,G���.� Information systems 

research is generally interdisciplinary concerned 

with the study of the effects of information systems 

on the behavior of individuals, groups, and 

organizations. �Ð
����C����ê0�@�

(�,+ö6	�G�.�Information systems 

are distinct from information technology (IT) in 

that an information system has an information 

technology component that interacts with the 

processes components [Information systems 2012]. 
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[Gallagher 1961]
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[McDonough 1963]M
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26 S�[ÀÝ, úÞ 1990] yz� 
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“information system”�¦(yz� 
28 S�[��©w�5Þ 1965, 1972, 1980, 1989, 1995] 
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"�(,+ Socio-Technical Approach ���0|
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58 S� [Avison and Fitzgerald 2006]��
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Techinical Approach0�`KL0:Ê0���Ze

0hÃ��./0 !"
KL%��m% !.0�

�
��~����(�o>45%Â�(���t�

�N�(Z"�-/0 !.(one which recognizes 

the interaction of technology and people and 

produces work systems which are both technically 

efficient and have social characteristics which lead 

to high job satisfaction.)a0)H���Ð"
J�
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A(Y+>.NO%�~��ý«0�Ê���̀ kËa

�£s (the attainment of a good 'fit' between what 

the employee is seeking from his work - his job 

needs, expectations and aspirations - and what he 

is required to do in his job - the organizational job 

requirements which mould his experience. )a0)H
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