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Analysis of Asking Behavior of Humans for Helper Robot Development

Yoshinori KUNO, Keiichi YAMAZAKI, Naonori AKIYA , and Hitoshi NIWA
For the coming aging society, there will be a strong demand for welfare helper robots. This paper presents
an ethnomethodological analysis result of human behaviors in asking things in care situations. Since nonverbal
behaviors play an important role for natural smooth communication, the result is important for developing

friendly robots. The analysis shows that humans establish a communication channel before requesting. It also

indicates that speech and gesture are closely organized to convey the contents of request.
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Fig. 1 Asking to take away the bag.
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Fig. 2 Asking for tea. [
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Fig. 3 Asking to get the box of tissues.
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Fig. 4

Indicating the video cassette.
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