
 
RDD  

 
Impact of Unreachable Adults in RDD Surveys 
 

 
 

 
RDD  

RDD  
20 30  
 

 
 
 

2

 
 
It has been observed that random digit dialing (RDD) surveys cannot reach persons 
who only own a cellular phone. Moreover, it is impossible to contact people, especially 
young people, who are not home during the times. A mail survey was used to analyze 
how “unreachable adults,” that is “CPO” individuals and others who are not home 
during the calling times, affected the outcome of RDD surveys. The study concluded 
that the influence of unreachable adults is limited. However, in the analysis that 
focused only on younger people, we found significant differences in some survey topics. 
Therefore, it is necessary to apply measures to increase the chances of connecting with 
otherwise unreachable adults in the near future. 
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