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Issues of Survey Methodology in the 2015 Census Japan: Proposing a New

Questionnaire Layout
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The 2015 census in Japan will be conducted using a mixed-mode survey; the first mode
is online. The response rate for the third pretest survey was 81.2% (online mode: 34.0%,
postal mail mode: 31.0%, and face-to-face mode: 16.2%). However, the improvements
made to the questionnaires in each of the three pretests were ultimately unsuccessful
in decreasing missing data. This article presents a new questionnaire that we believe
will be more effective. The following three objectives were addressed in improving the
questionnaire: 1) decreasing eye movement, 2) smoothening the flow of thoughts, and
3) making the questionnaire intuitive. A simple and friendly questionnaire engages
respondents’ interest, increasing response rate and decreasing the amount of missing

data.
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