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Are Survey Biases Caused by People Who Hesitate to Answer the Phone ?
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As Japan’s cell-phone-only population has been gradually increasing in recent years,
noncoverage biases of landline RDD surveys have become a concern among survey
researchers. RDD surveys in many countries are targeting at cell phone users in order
to compensate for the undercoverage of landline surveys; Japanese pollsters have not
done so yet. Experimental cell phone RDD surveys conducted in Japan last year show
that women are hesitant to answer unknown telephone numbers resulting in fewer
female respondents in the obtained sample. However, analysis of mail-based survey
samples revealed that people who are hesitant to answer the phone actually have little

1mpact on RDD surveys.
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