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Public Opinion Expressed through a Social Network: A Study Using Twitter Data
Analytics
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Our established poll was carried out using a procedure where respondents answered a
number of questions, what we call the Questioning method. This method may have
recently faced a decrease in response rate. While, on the other hand, the Observation
method analyzes messages that are extracted from voluntary speech that refers to the
subject of the survey. In this article, we confirmed the feasibility of a poll on Twitter
using the Observation method. Using the tweet data acquisition system that we have
developed, we discovered that the most common Japanese tweet is “Let's be friends”
and self-conscious mention. Less than 1% of active Twitter users brought up politics,
they are too little to poll. During the analysis process, we discovered what the media
news accelerate increase of tweets. This suggests that collecting responses via tweets
from questions by the media is feasible. We call this the Hybrid method.
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