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Public Sentiment Observation Using Internet Survey: The New Idea and Practice for

More Agile and Informative Opinion Polls
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An Internet survey is not used for public opinion polls in Japan because it does not
ensure a representative sample. However, opinion polls serve as not only a straw poll
but also as an observation of the transitory nature of public sentiment. Frequent
fixed-point observations through Internet surveys will provide fresh and sensitive data,
which are difficult to obtain from telephone polls. Macromill Research Institute has
been conducting a weekly Internet survey for more than 30 months to observe public
evaluation of the cabinet and political issues of interest. Their findings have strong
correlations with those from random digit dialing (RDD) telephone polls and show the

strong influence of political news on fluctuating public sentiment.
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