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Mail and Internet Mixed-Mode Surveys: A Case of Mainichi Newspapers and Saitama University
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In a Japanese Survey conducted by The Mainichi Newspapers Co. Ltd and Saitama University s
Social Survey Research Center, in 2016, the respondents were able to choose whether to reply to
the survey by mail or answer online. The URL for responding to the survey, the login ID and
password for proof of identity were provided through the survey’ s first contact postcard. Thus,
the respondents were able to answer online before the paper questionnaire arrived. The Web
questionnaire emulated the paper version in visual layout and design almost completely. We did
not permit respondents to answer the web questionnaire at terminals other than a PC because
smartphones or tablets cannot emulate a paper questionnaire. As a result, the response rate for
this survey was 57.6%, and the web respondents comprised 5.0 percentage points of this rate.
The response rate was lower (decreased by 3.1 percentage points) than the average of response
rates for the past three times. In contrast to the mail respondents, the web respondents
comprised a higher proportion of male respondents than female respondents. While the most common
age range of the web respondents was in the forties, the mail respondents were over 70 years
old.
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