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New Trend in Surveys: Considerations from Acquired Findings at ESRA Conference
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At the European Survey Research Association (ESRA) conference held in July 2017, there were many
reports on contrivances and issues with regards to Internet surveys. By using the Push—to—Web for
which Dillman advocated, it is possible to increase response rates using the Internet, even with
Mixed-Mode surveys. In the Canadian census, Internet responses accounted for approximately 70% of
responses. Contrivances that used mobile devices in online surveys were also reported. De Leeuw
proposed the Horizontal Scrolling Matrix (HSM) format and Barlas et al. proposed the accordion grid
format to solve the weak points in grid format questions unsuitable for mobile devices with small
screen sizes. Furthermore, smartphone responses increased in online surveys. Therefore, there were
also suggestions that questionnaires and screen layouts should be created with “Mobile First.”
We organize these findings to discuss and contribute to the development of Internet—based survey
methodologies in Japan.
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ESTIMATED TIME TO

®3 10 Survey Monkey Genius IZ & 2 EHiERDH

Wow, you know your stuff! Here is 1
recommendation to make your survey perfect:

Your first question is an Open
Ended question type.

This question type can sometimes be
overwhelming—ease your respondents into your
survey with a Multiple Choice or Dropdown
question type.

Applies to question 1

COMPLETE

2

Tip: Don't just take our word for it—get feedback an
Yyour surveys r‘lOHl others. Invite others to comment
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