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(Summary)

Determinant Factors behind the Failure of Seven-Eleven in Indonesia

KAWABATA Yasuko

The move from a domestic market to one that includes major international firms is not proving an easy
task for retailers. Academic research into retail internationalization is a more recent phenomenon. In
this paper, I argue that our continuing conceptualization of retail internationalization would be aided by
incorporating aspects of failure in international retailing. I define and conceptualize failure in international
retailing. This article analyzes the factors behind the failure of Seven-Eleven in Indonesia. I identify a set
of institutional factors that exert pressures on international retailers in foreign markets that have led to
failure in this country. In this study, it will become clear why the foreign convenience store Seven-Eleven

exited this market.
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