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The main response devices for online surveys are changing from PCs to smartphones; however, many 
researchers or clients have designed questionnaires that are adaptable to PCs.  
Responding to surveys using smartphones is more stressful compared to using PCs, so the number of 
active respondents is decreasing rapidly. The current situation and challenges of online surveys are 
not widely known. If this situation continues, Internet research faces the challenge of extinction.  
The Japan Marketing Research Association (JMRA) is concerned about this situation and has begun 
efforts to make Internet research sustainable. This paper reports the activities of JMRA’s Online 
Survey Quality Committee and a review of “The online survey quality guidelines” formulated in 2017. 
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