
 
Mobile Surveys Using IVR and SMS

 
 
 
 
 

 
 

 
 

 
 

 
Since April 2018, Green Ship Co., Ltd., has performed a monthly survey using an original method 
referred to as “donation-type SMS survey”. To conduct the survey, the company calls potential 
respondents on their smartphones to confirm their participation and then sends the survey via SMS. 
The company only calls participants with smartphones in order to target the younger demographic. The 
survey is also an experiment in developing a new method to replace current opinion polls and attitude 
surveys.
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