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The Potential of “Web Public Opinion Surveys” Based on Random Sampling
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With low response rates posing a challenge to public opinion surveys, the NHK Broadcasting Culture
Research Institute conducted an experimental survey to explore the potential of a “Web Public Opinion
Survey.” The findings include the following.

- For people ages 30 and older, the web method marked a response rate as high as that of the mail
survey conducted for comparison. However, effects for improving response rates of younger generations
were not observed.

- The web method’s sample composition ratio of valid respondents does not substantially deviate from
that of the Basic Resident Registry.

- Regarding the difference in response distributions between the online responses/web method survey
and the mail survey, there is little difference between methods.

These results indicate that web method surveys are as valid as mail surveys. However, some questions
did have a considerable difference in response distributions. To employ web method surveys as an
alternative to mail surveys, continuous investigations will be needed.
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