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The Internet Survey Using a Random Sample Recruited through an Area Sampling Technique: The
Determinants of Response and Comparison between Survey Modes
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This article examines the determinants of responses to an Internet survey conducted by the authors in
February 2018 with a random sample of respondents recruited through an area sampling technique
and compares some of the variable estimates to those of a parallel Internet survey conducted with a
panel of registered respondents. The response rate was highest when targeted respondents were
contacted by survey staff who visited the household to call for participation, second highest when survey
staff posted a set of documents to call for participation without seeing anyone in the household, and
lowest when other household members than targeted respondents were contacted. In comparison to the
Internet survey using a registered panel, the proportion of respondents aged 60 or over was apparently
lower, while many of the other variable estimates were similar. This implies that elderly targeted
respondents tended to refuse survey staff, or did not participate in the survey by logging onto the
website, even if they accepted a visit from the survey staff.
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