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Public Opinion Observation Using Automated Phone Surveys: Surveys of Non-Probability

Samples and a Review of How to Use Them
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Automated phone surveys have been used for more than 10 years as a method of gauging
voter intentions in elections. They are useful in obtaining data for analyzing voter intensions,
but the response rate is low and they do not target probability samples. Thus, there is not
enough scientific basis for using the “value (in percentage terms)” of the results of such
surveys while reporting news on public opinions. For this reason, automated phone surveys,
as in the case of internet surveys, are not normally used by major media outlets for analyzing
public opinions.

However, internet surveys are widely used in market research, and their effectiveness has
already been confirmed. The reason being, when it comes to internet surveys, a method has
been established for using surveys of non-probability samples. The same know-how could be
applied to automated phone surveys.This presentation discusses, along with the concept of
“public opinion observation,” how to use this know-how in analyzing public opinions obtained
from automated phone surveys.
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