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Principles and Issues of “Non-spoken Surveys”
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The Social Survey Research Center Co., Ltd . has developed and implemented a novel method of
conducting surveys since April 2020: a mixed-mode method defined as “non-spoken surveys’ that
mainly targets smartphone users. It uses text and voice interviews, combining an automated voice system
(auto-calls), SMS (short messages), and the web. Although the method was designed to respond to the
social changes symbolized by the deterioration of the actual survey environment, it also tried to go beyond
the circumstances and restore social trust in public opinion surveys, as seen by the fact that its principles
are founded on the basic concepts of “security;” “transparency;” and “independence” (Part I).

In this paper, we publish all the information on the response collection status after the
implementation of the “non-spoken” survey, the demographic composition of the respondents, and the
results of their responses. The findings reveal the issues that need to be improved for the survey, such
as the overall low response rate and the higher response rate for men than for women. In addition
to improving the accuracy of the “non-spoken survey,” the Social Survey Research Center is currently

working diligently to manage the entire survey process in-house (Part II).
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2020 FE 4 A~2021 £ 2 AR/ ¥ - AR—Y VRREITEIT HEEEDMY - FHRER

AX—hrIH 2

AH8H| b5H6H| 5A23H| 6R208| 7A18H| 8R22H| 9A8H| 9A17H| 11A7H|12R128| 1A16H| 2A13H
B 66% 2% 70% 68% 67% 65% 66% 75% T7% 66% 71% 68%
7k 33% 27% 29% 31% 31% 34% 33% 24% 22% 33% 28% 31%
BRIEW 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2%
18, 193% 2% 2% 2% 1% 1% 1% 1% 1% 2% 1% 0% 2%
204% 15% 10% 11% 13% 12% 10% 9% 11% 8% 11% 11% 10%
306K 24% 19% 19% 18% 17% 21% 17% 18% 17% 19% 16% 16%
401X, 25% 26% 26% 26% 26% 23% 28% 25% 29% 25% 23% 26%
504K 17% 25% 23% 23% 22% 23% 21% 24% 21% 21% 23% 22%
601% 12% 11% 15% 13% 14% 16% 16% 16% 16% 17% 18% 19%
704% 5% 6% 5% 5% 7% 7% 7% 5% 7% 6% 7% 5%
80 Mk 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 1%
EEEEE

4AH8H| b5H6H| 5H23H| 6R20H| 7H18H| 8R22H| 9A8H| 9R17H| 11A7H|12R12H| 1R16H| 2A13H
Bt 41% 46% 46% 43% 50% 46% 43% 47% 47% 45% 42% 46%
ik 57% 51% 52% 55% 46% 53% 53% 53% 51% 52% 56% 52%
BEREW 2% 3% 2% 2% 4% 1% 4% 1% 2% 4% 2% 2%
18, 197% 1% 1% 0% 1% 1% 0% 0% 0% 0% 1% 0%
200K 1% 2% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1%
301% 2% 1% 3% 2% 1% 2% 3% 1% 2% 2% 1% 2%
401% 9% 10% 10% 8% 9% 7% 5% 7% 9% 8% 7% 7%
504X 13% 19% 17% 13% 14% 17% 13% 10% 14% 13% 16% 16%
601X 24% 25% 25% 31% 23% 26% 24% 24% 23% 28% 26% 23%
706X 34% 30% 31% 30% 38% 32% 39% 41% 36% 31% 34% 36%
80 A £ 14% 11% 13% 14% 13% 15% 16% 17% 15% 16% 15% 16%

2K (RYKRQETENEE)

AH8H| 5H6H| 5H23H| 6H20H| 7H18H| 8R22H| 9A8H| 9R17H| 11R7H|12R128| 1A16H| 2R13H
Bt 54% 59% 58% 61% 62% 59% 59% 66% 68% 59% 61% 61%
ik 44% 39% 40% 38% 36% 40% 39% 33% 31% 39% 38% 37%
BERBEW 2% 2% 2% 1% 2% 1% 2% 1% 1% 2% 1% 2%
18, 197% 2% 1% 1% 1% 1% 0% 1% 1% 1% 1% 1% 1%
204K 8% 6% 6% 10% 8% 7% 7% 8% 6% 7% 8% 7%
301K 14% 10% 11% 14% 12% 15% 13% 13% 12% 13% 11% 12%
401% 18% 18% 18% 21% 21% 18% 21% 19% 23% 20% 18% 20%
504% 15% 22% 20% 20% 20% 21% 18% 20% 19% 18% 21% 20%
601X 18% 18% 20% 18% 17% 19% 18% 18% 18% 21% 21% 20%
701X 19% 18% 18% 12% 17% 14% 16% 16% 16% 14% 16% 14%
80m A £ 7% 6% 7% 4% 4% 5% 5% 5% 5% 6% 5% 5%
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